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COVID-19's effects and type of work 

COVID-19 and Employment by Sector 

Victoria and sub-regional level 
The ABS has a dataset on weekly payroll jobs sourced from the ATO. It represents actual 

job losses in Victoria by industry up the week of 25 July1. In Victoria, the job index as at 25 

July 2020 is 93.3, meaning that there are 6.7% fewer jobs than just before COVID-19 

restrictions were first implemented. Job losses are larger among women than men, and 

larger among younger and older segments of the workforce.  

Table 1: Job losses by demographic in Victoria between 14 March and 25 July 2020 

Demographic Job losses between 14 
March and 25 July 2020 

Males -6.2% 
Females -7.1% 
Aged under 20 -9.6% 
Aged 20-29 -10.7% 
Aged 30-39 -4.8% 
Aged 40-49 -3.7% 
Aged 50-59 -3.7% 
Aged 60-69 -7.0% 
Aged 70+ -13.4% 

 

Victorian industries have seen differential impacts of COVID-19. Accommodation and Food 

Services have been the hardest hit in percentage terms, followed by Arts & Rec and 

Agricultural industries. 

Figure 1: Job losses by industry in Victoria between 14 March and 25 July 2020 

 

 

                                                
1 ABS, 2020, Catalogue number 6160.0.55.001 - Weekly Payroll Jobs and Wages in Australia, Week 
ending 25 July 2020 
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The job loss figures are shown in the figure below. While data at the regional level is 

available for Melbourne's West, it is only available as a measure of total job loss to 11 July, 

and not by industry. The chart below indicates that to 11 July Melbourne's West saw slightly 

fewer job losses than Victoria, while the North West saw slightly more job losses. 

Figure 2: Job loss index by sub-regional area in Victoria 

 

Wyndham 
Reliable estimates of COVID-19 impacts by sector are not yet available at the LGA level. 

While REMplan and .id have produced such estimates, they are very different from each 

other, and both differ distinctly from the impacts the ABS has reported in Victoria.  

Applying the job loss percentages to employment in Wyndham (as at the 2016 Census), the 

Accommodation & Food Services has seen the largest decrease in job numbers in both 

number and percentage terms. Retail (8,507), Construction (6,354), Education and Training 

(6,705) Manufacturing (6,309) have traditionally been the sectors employing the most 

people, and all these sectors have seen large decreases in people employed. 

The below chart does not take into account the Stage 4 restrictions, which will likely have a 

large impact on employment in Victoria and Wyndham. 
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Figure 3: COVID-19 job losses in Victoria between 14 March and 25 July 2020 applied to jobs in Wyndham 

 

 

Insecure work 

Industries in Wyndham 
COVID-19 has affected industries with particularly high numbers of casual and shift workers, 

as well as industries that rely on people travelling or gathering in groups. These industries 

include Retail, Transport, Manufacturing, Accommodation & Food Services, Wholesale 

Trade and Arts & Recreation Services. 

In Wyndham, these industries provide 31,305 jobs (as at the 2016 Census) and represent 

almost half of all jobs in Wyndham (48.5%). In Victoria, these industries make up only 36.3% 

of all jobs, meaning that Wyndham is about 1.3 times more likely to feel COVID-19's impacts 

in key industries. As the map below shows, there are some key areas in Wyndham where 

these industries are located. Manufacturing and Transport are located mainly in Truganina 

and Laverton, and to a lesser extent Old Geelong Road in Hoppers Crossing, while Retail is 

located in Werribee Plaza. 
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Figure 4: Number of local jobs in Vulnerable industries, 2016 

 

Insecure industries and insecure occupations 
Workers who work in an insecure industry and have an occupation that is more likely to be 

shift-, casual- or contract-based are most susceptible to job losses resulting from COVID-19. 

Occupations that are more likely to see comprise insecure work include Technicians and 

Trades Workers, Sales Workers, Machinery Operators and Drivers and Labourers, while 

industries where this type of work is more common include Manufacturing, Construction, 

Wholesale Trade, Retail, Accommodation and Food Services, Transport, Postal and 

Warehousing and Arts and Recreation Services. 

Almost a third of Wyndham workers are in insecure positions – nearly 30,000 employed 

Wyndham residents as at the 2016 Census. As shown in the two figures below, workers in 

insecure occupations and industries are more likely to live in the west, particularly 

Wyndham, and the south east. This changes little when looking at the proportion of insecure 

workers out of the working population: workers who are most susceptible to COVID-19 

related job losses live in Wyndham, Brimbank, Hume and the south east. 
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Figure 5: Number of residents working in insecure industries and insecure occupations, 2016 

 

Figure 6: Proportion of working residents in insecure industries and insecure occupations, 2016 

 

 

JobSeeker 
While data on COVID-19 job losses is not available through the ABS payroll dataset 

described earlier, JobSeeker does present a way to assess where the impacts have been 

felt. JobSeeker data is available from the Department of Social Services up to June 2020 at 

the time of writing. 

At the end of March 2020 the JobSeeker program came into effect. It rolled several 

programs (including Newstart) into one. Increases in JobSeeker numbers between March 
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and June 2020 are a strong indication of the extent to which residents have lost their jobs 

due to COVID-19. 

JobSeeker data at the sub-regional level indicates that residents in Melbourne's West and 

North West have been particularly affected by job losses due to COVID-19: 

- In June 2020, the Melbourne – West SA4 statistical area, which covers Wyndham, 

Brimbank, Melton, Hobsons Bay and Maribyrnong, had the highest number of people 

on JobSeeker out of all other areas. Melbourne's West has 8,000 more JobSeekers 

than the next largest area, and 1.5 times as many as the Inner Melbourne area.  

- Between March and June the Melbourne – West area has also seen the highest 

volume increase in people on JobSeeker with an additional 26,639 people. The bulk 

of this increase represents job losses due to COVID-19.  

- Melbourne's North West, which covers Hume, Macedon, Whittlesea and Moreland, 

has a slightly higher rate of JobSeekers per 100,000 residents (aged 15 and over) 

than Melbourne's West – 8,477 compared with 8,457 in Melbourne's West. Both have 

JobSeeker rates well above other Metropolitan Melbourne areas. Melbiurne's South 

East is the next largest Metro area with a JobSeeker rate almost 20% below that in 

Melbourne's West. 

- Melbourne's West also has the highest increase in JobSeekers measured in the rate 

per 100,000 residents (residents aged 15+), slightly ahead of Melbourne's North 

West. 

Table 2: JobSeeker recipients by sub-regional area 

SA4 JobSeeke
r 
recipients 

Populatio
n (15+) 

JobSeeker 
increase 
March-
June 

JobKeepe
r (rate per 
100,000) 

Increase 
in 
JobKeepe
r (rate per 
100k) 

March 
Jobkeepe
r levels 

Melbourne - West 54,291 641,952 26,639 8,457.2 4,149.7 27,652 
Melbourne - South East 46,505 673,756 24,695 6,902.4 3,665.3 21,810 
Melbourne - Inner 36,033 606,423 21,733 5,941.9 3,583.8 14,300 
Melbourne - North East 28,763 438,793 15,050 6,555.0 3,429.9 13,713 
Melbourne - North West 27,215 321,043 13,236 8,477.1 4,122.8 13,979 
Melbourne - Outer East 23,137 432,386 12,461 5,351.0 2,881.9 10,676 
Latrobe - Gippsland 19,012 232,080 6,508 8,192.0 2,804.2 12,504 
Mornington Peninsula 16,951 251,906 8,223 6,729.1 3,264.3 8,728 
Geelong 16,410 245,294 7,476 6,689.9 3,047.8 8,934 
Melbourne - Inner South 15,401 359,910 9,608 4,279.1 2,669.6 5,793 
Melbourne - Inner East 12,997 327,197 8,552 3,972.2 2,613.7 4,445 
Ballarat 10,334 133,969 3,646 7,713.7 2,721.5 6,688 
Hume 9,765 144,659 3,813 6,750.4 2,635.9 5,952 
Bendigo 9,324 130,203 3,510 7,161.1 2,695.8 5,814 
North West 9,022 124,407 2,844 7,252.0 2,286.0 6,178 
Shepparton 8,136 107,953 2,480 7,536.6 2,297.3 5,656 
Warrnambool and South 
West 

6,883 102,530 2,373 6,713.2 2,314.4 4,510 

 

At the municipal level2, areas in the west and north west see the highest number of 

JobSeekers: 

- About 18% of Victoria's 350,000 JobSeekers in June 2020 live in Brimbank, 

Tullamarina – Broadmeadows, Wyndham and Whittlesea – Wallan.  

                                                
2 Strictly speaking the SA3 level, but the differences between SA3 and LGA geographies are not 
substantial enough to make a difference to the data presented here. 
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- Wyndham has the third highest number of JobSeekers in Victoria with 16,080 people 

and the eighth highest in terms of rate per 100,000 people. 

- Between March and June 2020 Wyndham had the highest increase in people on 

JobSeeker in Victoria, with 8,915 new JobSeekers. The aforementioned Western and 

Northwestern areas complete the top four.  

The distribution of JobSeeker recipients (in terms of rate per 100,000 residents aged 15+) as 

at June 2020 at the suburb level is in the figure below. The heatmap shows that the greatest 

concentration of recipients is in the west and north west, with another large pocket in 

Dandenong and Cranbourne. This coincides almost precisely with the insecure workers map 

shown earlier in this document. 

Figure 7: Heatmap of JobSeeker recipients in Greater Melbourne suburbs (as a proportion of the labour force). 
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Increased local vulnerability after post-pandemic 

Median household income 
In 2016, Wyndham's median weekly household income was $1,617, some $200 higher than 

in Victoria. Median household income does differ by small area. Areas in Werribee among 

the bottom earning areas in Greater Melbourne, while Point Cook has some of the top 

median income levels in Greater Melbourne. Tarneit and Truganina hover around the 

Greater Melbourne median. As indicated earlier on, JobSeeker numbers as a result of 

COVID-19 related job losses are particularly high in Werribee, where income is lower as 

well. 

Figure 8: Median household income in Wyndham by small area measured in Greater Melbourne income 

categories, 2016 

 

VAMPIRE index 
The VAMPIRE Index is a measure of the impact that increased mortgage costs, rising fuel 

prices and inflation may have on households. The index combines the following information 

from the Census of Population and Housing to create a vulnerability score for geographical 

areas: 

- Journey to work by car  

- Households with two or more cars 

- Median weekly household income 

- Proportion of dwellings purchased through a mortgage or rent/buy scheme. 

The heat maps below use red to show areas of high vulnerability (red) and low vulnerability 

(green) to indicate resilience to cost of living fluctuations. The first heat map is of Greater 

Melbourne in 2016 and the second is a Wyndham detail. A higher index means that a local 

area is more vulnerable to the impacts of COVID-19, which include impacts on median 

weekly household income. 
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Like most other outer growth areas, much of Wyndham is highly vulnerable to changes in 

income such as what COVID-19 may induce. The map that details Wyndham shows that 

vulnerability is particularly high in Tarneit and Truganina, which is where a large number of 

JobSeeker live. Changes to the JobSeeker scheme may disproportionally affect these 

residents due to their vulnerability to income decreases. 

Figure 9: Index of Vulnerability to Mortgage, Petroleum and Inflation Risks and Expenditure, Greater Melbourne, 

2016 
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Figure 10: Index of Vulnerability to Mortgage, Petroleum and Inflation Risks and Expenditure, Wyndham, 2016 

 

Young people 
Wyndham has a generally younger resident community than Victoria – the median age is 32 

compared with 37 in Victoria according to the 2016 Census. As much as 28.4% of the 

Wyndham population in 2016 was aged below 18 compared with 21.8% in Victoria, while 

young homebuilders are much more common in Wyndham as well. 
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Figure 11: Age groups in Wyndham and Victoria, 2016 

 

Forecasts by .id3 indicate that in 2020, there are 34,875 young people in Wyndham – people 

aged 15 to 24. That is 12.1% of the total population in 2020. In 2016, at the time of the 

Census, 10.8% of young people in Wyndham were disengaged - not employed nor studying, 

compared with 8.2% in Victoria. A young person in Wyndham is about 32% more likely to be 

disengaged than an average young person in Victoria. 

Young people are also disproportionately more likely to be affected by COVID-19 in terms of 

work. In Wyndham, 42.3% of young people work in Retail or Accommodation and Food 

Services (2016 Census), which have been some of the hardest hit industries when it comes 

to job losses. 

Family violence 
Family incidents are currently reported up to the March 2020, with June data not coming out 

until the end of September.  

The latest data shows that there were 3,302 family incidents in Wyndham in the year ending 

March 2020. That is 1,164.9 per 100,000 people, which is slightly lower than in Victoria, 

where the rate is 1,281.3 incidents per 100,000 people.  

The family incident rate in Wyndham has been lower than Victoria's incident rate for the past 

four years. 

In the North West Metro police region, Wyndham has the second highest number of family 

incidents in the year ending March 2020 after Hume (4,112 incidents). Out of the 14 

municipalities in this police region, Wyndham has the fifth highest family incident rate. 

                                                
3 forecast.id.com.au/wyndham 
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Mental health 
Little is as yet known about the impact of COVID-19 on mental health. Moreover, the uptake 

of mental health services depends on the availability of services.  

The Australian Institute of Health and Welfare does report on the number of patient-days 

spent in hospitals by municipality for mental health-related reasons4. However, this data 

does not contain information about where patients usually reside, nor does it reveal the 

selection process that determines what hospitals receive which patients. In 2017-18, there 

were 830,000 patient-days in Victorian hospitals, with just over a quarter of them being in 

north west Melbourne hospitals. Wyndham consistently ranks among the top 10 

municipalities for patient-days, indicating that it is a key destination in Greater Melbourne for 

mental health hospitalisation. Of the 22,511 patient-days in Wyndham in 2017-18, 4.2% 

were among children under 18. This is higher than in Victoria, where 3.2% of patient-days 

are from children under 18. 

The most recent picture of mental health in Victoria comes from the 2017 Victorian 

Population Health Survey. As shown in the table below: 

- 5.4% of Wyndham residents experience high or very high levels of psychological 

distress, compared with 4.5% in Western Melbourne and 4.9% in Victoria. 

- More than one in four adult residents have been diagnosed with anxiety or 

depression (25.9%).  

- While the proportion of adults who seek mental health support is on par with Victoria, 

it is lower for Wyndham women than it is for Victorian women. 

- Wyndham residents are less likely to have excellent or very good self-reported health 

status (36.6%) compared with Victoria (41.6%). 

- Less than three quarters of Wyndham adults rate their life satisfaction as high or very 

high (73.9%) compared with more than three quarters of Victorian residents (77.9%). 

- Wyndham residents are less likely to agree that life is worthwhile compared with 

Victorians. 

The impact of disproportionately large job losses in the West from COVID-19 may result in 

the mental health status of Wyndham and western residents worsening compared to 

Victorian residents.   

Table 3: Mental health measures from the 2017 Victorian Population Health Survey 

 
Wyndham Western 

Melbourne 
Area 

West 
Division 

Victoria 

Proportion of adult population with high or very high levels of psychological distress 

High (K10 22–29) 10.5% 10.6% 11.4% 10.6% 
Very high (K10 30+) 5.4% 4.5% 4.8% 4.9% 

Proportion of adult population ever diagnosed with anxiety or depression 

Anxiety or depression 25.9% 25.0% 27.7% 27.4% 

Proportion of adult population who sought professional help for a mental health problem in the 
previous year 

Males 14.8% 13.9% 13.7% 14.1% 
Females 19.8% 18.7% 21.8% 21.2% 
People 18.0% 16.2% 17.8% 17.6% 

Proportion of adult population, by self-reported health status 

Excellent / very good 36.6% 41.6% 40.2% 41.6% 

                                                
4 https://www.aihw.gov.au/reports/mental-health-services/mental-health-services-in-australia/report-
contents/overnight-admitted-mental-health-related-care 

https://www.aihw.gov.au/reports/mental-health-services/mental-health-services-in-australia/report-contents/overnight-admitted-mental-health-related-care
https://www.aihw.gov.au/reports/mental-health-services/mental-health-services-in-australia/report-contents/overnight-admitted-mental-health-related-care
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Good 43.5% 38.6% 38.2% 37.6% 
Fair/poor 19.8% 19.6% 21.0% 20.3% 

Proportion of adult population, by life-satisfaction 

Low or medium (0-6) 23.9% 21.5% 21.4% 20.5% 
High (7-8) 46.7% 50.4% 49.9% 50.9% 
Very high (9-10) 27.7% 26.3% 27.1% 27.0% 

Proportion of adult population, by feeling of life being worthwhile 

Low or medium (0-6) 18.8% 17.5% 17.7% 16.7% 
High (7-8) 46.1% 48.7% 45.8% 46.2% 
Very high (9-10) 30.2% 29.4% 32.9% 34.0% 

 

Housing 

Mortgage stress 
Mortgage Stress is defined as per the NATSEM (National Centre for Social and Economic 

Modelling) model as households in the lowest 40% of equivalised incomes (income adjusted 

using equivalence factors to remove the effect of household size and composition on 

income) across Australia, who are paying more than 30% of their usual gross weekly income 

on mortgage repayments. 

In Wyndham, mortgage stress is 13.3%. Mortgage stress in Wyndham is higher than in the 

Western region (12.4%), Greater Melbourne (11.2%), Victoria (11%) and Australia (9.9%). 

Mortgage stress in Wyndham varies by suburb. It is highest in the fastest growing suburbs: 

mortgage stress is 16.7% in Truganina and 15.6% in Tarneit. 

Affordable housing 
Whilst Wyndham is generally considered a very affordable place for people to live, 

particularly for families to purchase their first home or upgrade to a larger home, it is not 

necessarily affordable for all households. Improving housing affordability does not guarantee 

that lower income households will not be in housing stress. 

According to the background document to Council's (not yet adopted) Affordable Housing 

Strategy: 

- There is an estimated 17,762 very low, low and moderate income households in 

housing stress living in Wyndham and paying more than 30 per cent of their income 

on housing costs. 

- After accounting for temporary housing stress, it is estimated that approximately 

7,000 very low, low and moderate income households living in Wyndham require 

dedicated Affordable Housing, defined as a situation where the cost of renting or 

purchasing a house are no more than 30% of household income. 

- If this demand was met, an estimated 9.3% of Wyndham’s housing market would be 

Affordable Housing, compared to the actual supply of 1.28%. 

- This means there is an estimated gap of approximately 6,000 dwellings required as 

Affordable Housing in Wyndham to meet unmet demand. 

- To address unmet and forecast demand would require approximately 700 new 

dwellings to be delivered into an Affordable Housing purpose per annum between 

2020 and 2036. 

Social housing 
Social housing refers to all dwellings which are rented by a resident of the household, and 

where the landlord is a State/Territory Government housing authority (generally referred to 
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as public housing or Housing Commission) and households renting from a housing co-

operative, community organisation or church group. 

At the 2016 Census, 1.1% of households in Wyndham were classified as social housing. 

This is well below the social housing rates in the Western Region and Greater Melbourne 

(both 2.6%), as well as Victoria (2.8%). 

Social housing in Wyndham is concentrated in Werribee and Hoppers Crossing. Almost 60% 

of social housing in Wyndham is in Werribee, and a further 15% in Hoppers Crossing. 

Homelessness 

Homelessness in the Census 
The Australian Bureau of Statistics (ABS) considers a person to be homeless if they do not 

have suitable accommodation alternatives and their current living arrangement: 

- is in a dwelling that is inadequate 

- has no tenure, or if their initial tenure is short and not extendable 

- does not allow them to have control of, and access to space for social relations 

The ABS derives homeless estimates from the Census using a collection of analytical 

techniques and a targeted data collection strategy on Census night which includes counting: 

- Persons living in improvised dwellings, tents, or sleeping out 

- Persons in supported accommodation for the homeless 

- Persons staying temporarily with other households 

- Persons living in boarding houses 

- Persons in other temporary lodgings 

- Persons living in ‘severely’ crowded dwellings1 

At the 2016 Census, there were 730 homeless people in Wyndham. This is an increase of 

76.3% from 2011, when there were 414 homeless people in Wyndham. Only in the City of 

Melbourne did homelessness increased more quickly between 2011 and 2016. 

Homelessness and at-risk services 
The SHSC collects information about people who are referred to, or seek assistance from, 

specialist homelessness services (SHS) agencies. These services collect the data on an 

ongoing basis and are responsible for submitting the data to the AIHW on a monthly basis. 

This data reflects a broader group that people who are homeless. It also reflects those who 

are at risk of homelessness. 

In Wyndham, there were 3,635 SHSC clients in 2018-19, which is up from 2,525 in 2014-15. 

This is a 44% increase (1,110 people). Over the same period, the overall Wyndham 

population grew by 26.5%, indicating that the rate of homelessness assistance services in 

Wyndham has exceeded population growth, which in turn points to decreasing housing 

affordability. 

The number of SHSC clients in Wyndham in 2018-19 is eighth highest in the country. The 

increase of 1,110 SHSC clients between 2014-15 and 2018-19 was the sixth highest in the 

country. 


